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Annual Risk Cover Renewal Rate – Effective 1 July 2026 

 

Dear Member 

 

As part of the Fund and Employer’s ongoing commitment to providing appropriate and sustainable 

protection for members and employees, all risk benefits are reviewed annually in consultation with the 

appointed Insurers. This review ensures that benefits remain competitive, fairly priced, and aligned with 

current experience and market conditions. 

 

Following the most recent review, we would like to provide a confirmation of the risk benefit premium rates 

effective from 1 July 2026. 

 

Certain premiums have increased as a result of a higher number of claims being paid than was originally 

expected in recent years. These benefits operate on a pooled insurance basis, where members’ 

contributions are used to provide cover for all members. From time to time, adjustments are required to 

ensure that the insurers can continue to meet claims and provide sustainable cover into the future. 

 

The Trustees and Employer carefully consider these adjustments each year to ensure that they remain 

reasonable and in the best interests of members. 

 

uctrf-enquiries@uct.ac.za 021 650 2934 

mailto:uctrf-enquiries@uct.ac.za
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The summary of the risk benefit rates in respect of each benefit is tabulated below. 

Insurer Risk Cover 
1 July 2025 to 

30 June 2026 

1 July 2026 to 

30 June 2027 
% Increase 

Old Mutual UCTRF Death 

Cover 

1 x annual CoE 

0.253% of CoE 

(for every 1 x annual 

CoE) 

0.2715% of CoE 

(for every 1 x annual 

CoE) 

7.3% 

Old Mutual Separate 

compulsory and 

flexible death 

0.264% of CoE 

(for every 1 x annual 

CoE) 

0.2770% of CoE 

(for every 1 x annual 

CoE) 

5.0% 

Old Mutual Permanent 

disability cover 

0.092% of CoE 0.107% of CoE 

15.5% 

Sanlam Disability income 

cover 

0.338% of CoE 0.3380% of CoE 

Sanlam Sky Family funeral 

standard cover 

R22.05 per member 

per month 

R22.05 per member 

per month 

Sanlam Sky Additional family 

funeral cover 

R20.14 per member 

per month 

R20.14 per member 

per month 

While some premiums have increased this year, these adjustments are necessary to ensure that the UCTRF 

and Employer can continue to provide valuable protection for members and their families when it is 

needed most. 

CLICK HERE to read more about the death cover and CLICK HERE to read more about the disability cover. 

For any queries regarding your death and disability cover please contact the UCTRF Office via THIS FORM. 

CLICK HERE to read more about the funeral cover. For any enquiries regarding your funeral cover, please 

contact Lungi Mbane at lungi.mbane@uct.ac.za at the UCT HR office.  

The Policy Protection Rule (PPR) documents and policy summary for the respective risk insurer are 

included in the attachments to this document. 

We trust that these adjustments continue to support the UCTRF’s and Employer’s commitment to providing 

quality and cost-effective benefits to its members. 

https://uctrf.co.za/uctrf/death-benefits
https://uctrf.co.za/uctrf/disability-benefits
https://uct.service-now.com/sp?id=sc_cat_item&sys_id=303926fd1b3be890893f62c5604bcb72
https://uctrf.co.za/uctrf/funeral-benefits
mailto:lungi.mbane@uct.ac.za




 


 
 


POLICY SUMMARY 


regarding the benefits payable in respect of 


Employees of University of Cape Town (hereinafter referred to as “the Employer”) 


as set out for each occurrence provided below 


 


Below please find a summary of the benefits which must be read in conjunction with the group policy(ies).   


A comprehensive Catalogue of Products, of all the standard products offered by Sanlam, is available on Sanlam’s 


website 


(https://www.sanlam.co.za/corporate/groupriskbenefits/Documents/SEB_GroupRiskProductCatalogue.pdf). 


Please consult the policy(ies) and Catalogue of Products for the important terms and conditions applicable to the 


products (listed below), specifically the circumstances under which a benefit may or may not be paid; as well as a list 


of important definitions (as highlighted in this summary). 


Notes: 


Only those products listed in this Policy Summary are applicable to the Employees of the Employer in terms of the 


policy(ies).   


The data that Sanlam received in respect of the Employees was used to calculate the risk exposure and the 


associated risk premium.  The risk factors include, but are not limited to, the initials, surname, identity number and 


date of birth, the age profile, salary profile, gender split, geographical distribution and occupation engaged in by the 


employees in the group, claims history, member category profile, cover amount and the details relating to any 


existing disability or critical illness claimants at the previous insurer(s) whose Group Life or Critical Illness insurance 


cover must be taken over.  These factors are combined with our continuous research into national and international 


mortality and morbidity trends in order to calculate the applicable premium rate accurately.  


The premium rate will be recalculated annually on the Review Date (refer the “policy(ies) and Catalogue of 


Products” for the definition). 


General Information 


Scheme code 023312 


Effective date of this Policy Summary 1 July 2026 


Review Date July 


Review Period Review Period means a period starting on the Review 


Date in any year and ending immediately before the 


next Review Date. 


Normal Retirement Age 31 December on the year that an Employee turns 65 


years 


Managed Income Disability Insurance 


Policy number 14652734x6 


Commencement Date 1 January 1995 


Benefit is the smaller of: 


(a) the sum of  


(i) 50% of the first R23 000 of the Employee's monthly salary;  plus 


(ii) 40% of the next R40 250 of the Employee's monthly salary;  plus 


(iii) 30% of the Employee's monthly salary in excess of R63 250; 


(b) R260,000, or any other amount determined by Sanlam. 


 


Benefit Cessation Date 31 December on the year that the Employee reaches 


the age of 65 years, is attained if in the active service of 


the Employer 



https://www.sanlam.co.za/corporate/groupriskbenefits/Documents/SEB_GroupRiskProductCatalogue.pdf





Initial Period 12 month(s)  


Waiting Period 3 month(s) 


Growth / Escalation rate 7% 


 


Cessation of payments of benefits The benefit payment(s) will cease at the earlier of the 
following events: 


• at death 


• Sanlam is of the opinion that the Employee is no 


longer disabled 


• as soon as the Employee receives retirement 


benefits 


• as soon as the Benefit Cessation Date is attained  


Survivor Benefit Yes, at death, three monthly disability income payments 


will be paid in advance to the estate. 


Accident Booster Yes, when the Managed Income Disability Insurance 


Benefit is restricted to the Medical Proof Free Limit, the 


restriction will not apply in the case of a disability as a 


result of an accident as defined in the policy 


Conversion option No 


Claim submission period 6 month(s) 


Employer Waiver 


Employer Waiver Benefit 18% 


 


Maximum benefit payable per month R69,000 per month 


 


 








  Restricted 


 


DISCLOSURES IN TERMS OF POLICYHOLDER 
PROTECTION RULES 
University of Cape Town 
 
Prepared by:  Tanya Du Plessis 
Date:  1 June 2026 
E-mail address:  GAPSchemeManagement@oldmutual.com 
 


With effect from 1 July 2026 the Policyholders (University of Cape Town and University of Cape Town 
Retirement Fund) have renewed the group risk policies with Old Mutual Limited – Group Assurance 
for the cover as detailed below. This document provides a summary of the insured risk benefits 
between the Policyholder and Old Mutual, as required by the Financial Sector Conduct Authority in 
line with the Policyholder Protection Rules and is issued for information purposes only. 


Period of cover 
The cover, subject to the policy terms and conditions, will continue with effect from 1 July 2026. Risk 
arrangements are annually renewable by the Policyholder.   


Adequacy of amount of cover 
You need to make sure that the amount of cover provided is right for you and your family. If you feel 
it may not be adequate, you may want to consider additional cover outside of the group risk 
arrangements in your personal capacity. Please consult an accredited financial adviser to assist you 
with a risk analysis and needs assessment. 


Cost of cover 
The cost for the cover is indicated as “Risk Rate” under each benefit section in the details below and 
is subject to review on an annual basis.  The risk rate is determined taking into account the industry, 
gender and age profile of the group of employees covered by these policies, as well as past claims 
experience of this group. If there is a change in any of these factors, or if there are other insurance 
impacts identified, the risk rate may be adjusted. 


How to claim and important notes 
Claims are to be submitted within the claim submission periods as set out in the applicable policy 
detail for each policy. When an event occurs, it is important that you or your family provide your 
employer with all the required information as soon as feasible to ensure that your employer is able to 
submit your claim within the required period. 


Important notes: 


• It is important to ensure that you have an up-to-date signed nomination of beneficiaries 
form on record. Changes in circumstance e.g. getting married, getting divorced or when you 
become a parent would necessitate a review. 


• In the past, Old Mutual has paid unapproved group risk benefits to the employer, or to 
persons nominated by the employer. In the future, we will not be able to do this because of 
changes to the Insurance Act. Unapproved benefits will only be paid to the people 
nominated by the deceased employee on their beneficiary nomination form. If there is no 
completed nomination form, Old Mutual will make payments into the deceased’s estate. 
 


• Should there be any query regarding any claims decisions, the quickest and easiest way to 
resolve the query is to contact us directly. Please write to Old Mutual Group Assurance within 
90 days of receipt of a claims decision by using one of the following addresses: 


o Disability claims:  gapdisabilityassessments@oldmutual.com 
o Death claims:  gapdeathclaims@oldmutual.com 



file:///C:/Users/X473614/Desktop/PPR%20Updates/gapdeathclaims@oldmutual.com





 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


Points of note 
• In the event of a difference between the terms and conditions of the group risk policy and 


those on this summary, the terms and conditions of the risk policy will prevail. 


• The group risk policy and this summary set out the benefits that are payable by Old Mutual 
to your Pension Fund and may differ from what you are entitled to in terms of the rules of 
your Pension Fund. Please consult with your employer to find out what you are entitled to. 


• Please ensure that your personal details, including your cell phone number and e-mail 
address, are up-to-date with your employer. These details will help to ensure that any 
important communication from Old Mutual or your employer makes its way to you 
successfully. In line with the Protection of Personal Information Act, we do not use this 
information for any other purpose. 


• For more information, please contact the fund or your employer. 


  







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


GROUP LIFE ASSURANCE COVER  Scheme code: 96829|G001655D 
This is the lump sum payable if you die while you are covered under the group risk arrangement.  The 
death benefit will be paid to your nominated beneficiaries directly, or if no nominated beneficiary, to 
your estate. 


Content Comment 


Tax structure Unapproved - Your employer is the owner of this risk policy. 
Under current tax law no tax will be applied at benefit payment 
stage. As a result the monthly premiums paid are not tax 
deductable. 


Annual renewal date 1 July 


Eligibility for cover In order to qualify for cover you must meet the following criteria:  


• be a member of the University of Cape Town Retirement 
Fund ; or 


• be a member of the Associated Institutions Pension Fund; 
and 


• be over age 16, but under the Normal Retirement Age; and 
• no lump sum disability benefit had previously been paid in 


respect of you under the contract between Old Mutual and 
the Policyholder. 


Normal Retirement Age  65.  Should your employer defer your retirement, cover may 
continue up to age 70. 
Cover will cease at the end of the year in which you obtain this 
age. 


Benefit structure  Complusory Cover: 1 times annual earnings 


Optional Cover: you may elect additional cover of  1; 2; 3 or 4 
times annual earnings.  
 
For purposes of insurance, earnings are defined as cost to 
company. 


Conversion option  When your cover ceases under the group risk arrangement as a 
result of you withdrawing or retiring, you may convert some or all 
of your group risk cover to a policy in your name. The individual 
policy application must be submitted within 60 days of your cover 
ceasing under the group risk arrangement. Please see the 
Conversion options section below for additional terms. 


Life Cover continues for 
disability income claimants  


Disability Income Claimants continue to enjoy cover under this 
arrangement based on the salary as at the date of absence. 
Increases will be applied in line with the annual percentage 
increase/escalation in the disability income benefit payment to 
the claimants. 


Restrictions and limitations  In addition to standard restrictions detailed in Appendix 1, the 
following willapply: 
Optional cover may only be elected as at 1 November each year, 
on first qualifying for insurance under this policy and at the 
following Life events. 


• Marriage 
• Acquiring a child 
• Divorce or death of a Spouse 







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


• Purchase of a house 


Elections must be submitted within 31 days of 1 November or 13 
weeks of the relevant Life Event and must include the 
documentation specified in the forms. 


 


The option to elect a higher multiple will not apply if you 


• Are regarded by the Policyholder as a Retired Insured 
Person 


• Are not actively at work 
• Wil not be actively at work on the date from which the 


increase takes effect; 
• Are entitled to an income benefit in terms of the disability 


income contract; 
• are age 65 or above 


 


Actively at work 
requirement  


For new members, if you claim within the first 6 months after 
joining this arrangement, your claim might require further 
validation that you were present at your employer's usual place of 
business performing the material duties of the relevant job when 
you became eligible. 


Claim submission period Within 52 weeks from date of death 


Evidence of health limit R 5,500,000 insured amount  
(this limit apply to your combined Core and Optional cover) 


If your cover (calculated according to your benefit structure above) 
exceeds the evidence of health limit, the portion of the cover in excess of 
the evidence of health will be subject to medical underwriting. If your 
excess cover has already been underwritten you would have received 
communication from Old Mutual in this regard. For more information, 
contact your employer. 


Any non-standard terms and 
conditions or other services 


Please see details of “Add-on benefits” below. 


 


Risk Rate R0.231 per R 1,000 cover per month 


The risk rate above do not include intermediary fees. 


 
  







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


TOTAL AND PERMANENT DISABILITY COVER  
Scheme Code:  96829|G001655D 


This is the benefit that will be paid if you become totally and permanently unable to perform your work 
in line with the specified definition of occupational disability set out below, while you are covered under 
this arrangement. This benefit will be paid you as a lump sum. 


Content Comment 


Tax structure  Unapproved - Your employer is the owner of this risk policy. 
Under current tax law no tax will be applied at benefit payment 
stage. As a result the monthly premiums paid are not tax 
deductable. 


Annual renewal date 1 July 


Eligibility for cover In order to qualify for cover you must meet the following criteria:  


• be a member of the University of Cape Town Retirement 
Fund ; or 


• be a member of the Associated Institutions Pension Fund; 
and 


• be over age 16, but under the Ceasing Age; and 
• no lump sum disability benefit had previously been paid in 


respect of you under the contract between Old Mutual and 
the Policyholder. 


Ceasing Age 65. Cover will cease on the last day of the year in which you reach 
age 65 


Benefit structure 1 times annual earnings, subject to a maximum of R 9,000,000 
cover. 
 


For purposes of insurance, earnings are defined as cost to 
company. 


Freestanding or accelerator Accelerator - If this benefit is approved for payment, your group 
life cover will reduce or fall away. 


Waiting period A continuous 3-month period of absence 


Cover reduction basis Your benefit will be limited to the lesser of 1 times annual 
earnings and the number of remaining months between date of 
absence and cease age multiplied by your monthly salary. 


Conversion option No conversion option applicable 


Definition of occupational 
disability1 against which your 
claim will be assessed. 


You are totally and permanently incapable of performing, as a result 
of a condition that arose from an injury or illness, the type of work 
that you were performing immediately before the date of absence 
and could perform with any employer, and any alternative 
occupation with any employer, taking into account your age, 
education, training, knowledge, ability and experience.  Such 
conditions must continue for the duration of the waiting period. 


 


1 The following events on their own will not be regarded as occupational disablement: 


• where your employment with your employer is dependent upon you being the holder of a valid pilot’s licence, 
driver’s licence, any other licence or certificate of competence or fitness, the loss of such licence or certificate 
for any reason, or 


• the termination of your employment with your employer due to ill health or other reasons, or 
• your employer not being able to accommodate or continue to accommodate you, or 
• the availability of employment opportunities or vacancies in or outside of the workplace, or 







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


Restrictions and limitations  Standard restrictions detailed in Appendix 1 apply.  


Actively at work 
requirement  


For new members, if you claim within the first 6 months after 
joining this arrangement, your claim might require further 
validation that you were present at your employer's usual place of 
business performing the material duties of the relevant job when 
you became eligible. 


Claim submission period Within 12 months from start of waiting period 


Evidence of health limit R 2,650,000 insured amount 
If your cover (calculated according to your benefit structure above) 
exceeds the evidence of health limit, the portion of the cover in excess of 
the evidence of health will be subject to medical underwriting, unless 
your excess cover has been underwritten in which case you would have 
received communication from Old Mutual. For more information, 
contact your employer. 


Any non-standard terms and 
conditions or other services 


Please see details of “Add-on benefits” below. 


Risk Rate R0.089 per R 1,000 cover per month 


The risk rate above excludes intermediary fees. 


 


• you not being able to perform your occupation due to a change in legislation or regulations, or 
• you not being able to perform your occupation as a precaution against the risk of a medical condition 


occurring in future. 







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


GROUP LIFE ASSURANCE COVER  Scheme code: 95698|G001918D 
In terms of the rules of the University of Cape Town Retirement Fund ("the fund"), a benefit is payable 
to your dependants and/or nominees if you die while you are covered under the group risk 
arrangement.  The fund has insured its obligation to pay this benefit with Old Mutual. It is important 
to note that what follows sets out the insurance that your fund has taken out with Old Mutual and 
may differ from what you are entitled to in terms of the rules of your fund. The death benefit, indicated 
below, will be paid to your fund as a lump sum benefit upon your death. Your dependants and/or 
nominees will receive what they are entitled to in terms of the rules of your fund 


Content Comment 


Tax structure Approved - Old Mutual receives the risk premiums from your 
Retirement Fund. Under current tax law, tax is applied at benefit 
payment stage. The monthly premiums paid are deductable for 
tax purposes. 


Annual renewal date 1 July 


Eligibility for cover In order to qualify for cover you must meet the following criteria:  


• be a full-time permanent staff member of the Employer or 
is on a T2 fixed-term contract of employment with the 
Employer; and 


• be a member of the University of Cape Town Retirement 
Fund; and 


• be under the Normal Retirement Age. 


Normal Retirement Age  65.  Should your employer defer your retirement, cover may 
continue up to age 70. 
Cover will cease at the end of the year in which you obtain this 
age. 


Benefit structure  Active Members 
Members can elect the following level of cover:  
 
Category 1: 1 times Annual Earnings  
Category 2: 2 times Annual Earnings  
Category 3: 3 times Annual Earnings  
Category 4: 4 times Annual Earnings  
Category 5: 5 times Annual Earnings 
 
 
It is compulsory for all members to have a minimum of at least 1 
times Annual Earnings. 
 
Where no election is made, the Insured Person will be covered for 
4 times Annual Earnings 
 
Please note that there is a closed group of member who were 
covered for 6 times Annual Earnings before 1 July 2025 with the 
previous insurer. They will continue to be covered for 6 times 
Annual Earnings until a different election is made 
 
For purposes of insurance, earnings are defined as cost to 
company. 


Conversion option  Not applicable 







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


Life Cover continues for 
disability income claimants  


Disability Income Claimants continue to enjoy cover under this 
arrangement based on the salary as at the date of absence. 
Increases will be applied in line with the annual percentage 
increase/escalation in the disability income benefit payment to 
the claimants. 


Restrictions and limitations  In addition to standard restrictions detailed in Appendix 1, the 
following willapply: 


Optional cover may only be elected as per the table below: 


Event Limitation per event 


On first qualifying for 
insurance 


5 x Annual Earnings 


On each 1 November 3 x Annual Earnings 


Life Event 3 x Annual Earnings 


 


A Life Event is: 
- Marriage 
- Becoming a parent 
- Divorce 
- Death of Spouse 
- Purchase of Property 


 
Elections must be submitted within 31 days of 1 November or 13 
weeks of the relevant Life Event and must include the 
documentation specified in the forms. 


 
The option to elect a higher multiple will not apply if you 


• Are regarded by the Policyholder as a Retired Insured 
Person 


• Are not actively at work 
• Wil not be actively at work on the date from which the 


increase takes effect; 
• Are entitled to an income benefit in terms of the disability 


income contract; 
• are age 65 or above 


 
You may reduce your insurance at any time (subject to 31 
consecutive day’s notice) in units of 1 times Annual Earnings 
 


Actively at work 
requirement  


For new members, if you claim within the first 6 months after 
joining this arrangement, your claim might require further 
validation that you were present at your employer's usual place of 
business performing the material duties of the relevant job when 
you became eligible. 


Claim submission period Within 52 weeks from date of death 







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


Evidence of health limit R 15,000,000 insured amount  


If your cover (calculated according to your benefit structure above) 
exceeds the evidence of health limit, the portion of the cover in excess of 
the evidence of health will be subject to medical underwriting. If your 
excess cover has already been underwritten you would have received 
communication from Old Mutual in this regard. For more information, 
contact your employer. 


Any non-standard terms and 
conditions or other services 


Please see details of “Add-on benefits” below. 


 


Risk Rate Multiple of Annual Earnings 
elected 


Rate as a % of earnings 


1 x Annual Earnings 0.271% 


2 x Annual Earnings 0.543% 


3 x Annual Earnings 0.814% 


4 x Annual Earnings 1.086% 


5 x Annual Earnings 1.357% 


6 x Annual Earnings (closed 
group) 


1.629% 


 


The risk rates above do not include intermediary fees. 


 
  







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


Appendix 1 


A few key Terms and Conditions 
 


Key Exclusions – for a full description of exclusions, please contact your HR department 


• War and Terrorism exclusion is applicable to all risk benefits 
A claim will be declined if the event is directly or indirectly attributable to 


o Active participation in terrorist activities, war, warlike operations, civil war or revolt which 
assumes the proportion of a wide-scale uprising, or 


o Use of nuclear, biological or chemical weapons, or any radioactive contamination arising 
from them, or 


o Any attack on or sabotage of facilities and storage depots that leads to the release of 
radioactivity or nuclear, biological or chemical warfare agents. 
 


• Suicide/self-inflicted injury and pre-existing condition exclusion:   


A claim for total and permanent disability will be declined during the 12 months after the 
date on which you first became insured with Old Mutual if the claim is attributable to: 


o an illness or injury for which you received (or would reasonably have received) medical 
advice, a diagnosis or treatment during the 6 months before the date on which you first 
became insured with Old Mutual, or 


o an intentional self-inflicted injury. 


 


In respect of code G001918D/ 95698: If you die within 12 months of electing voluntary insurance that 
resulted in an increase in your insured amount and your death is directly or indirectly attributable to 
intentional self-inflicted injury or suicide, Old Mutual will disregard the increase when calculating the 
Group Life Assurance Cover.  


This does not apply to increases due to a change in your annual earnings. 


 
• Fraud, misrepresentation and non-disclosure 


A claim is declined if, in Old Mutual’s opinion, anyone misrepresented or withheld information 
that materially affects the risk or acted fraudulently at any stage. 


• Illegal Foreigners 


A person who is an illegal foreigner will not qualify for insurance under any policy. Where Old 
Mutual becomes aware that a person insured is an illegal foreigner, Old Mutual will have the 
right to reject a claim in respect of such a person. It is the employer’s responsibility to ensure 
that all of its employees have the right, as stipulated in the Immigration Act, 13 of 2002, to live 
and work in the Republic of South Africa. 







 


 
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. 


Restricted 


Appendix 2 


Add-on Benefits Description 
 


Conversion option (In respect of scheme 96829|G001655D) 


When cover ceases under the group risk arrangement, you have the option to convert some or all 
of your cover (where included in the benefit section) to an individual policy with Old Mutual based 
on limited medical evidence e.g. a Cotinine test for non-smokers. No further medical underwriting 
is required. The conversion period indicated in benefit section, indicates the number of days, 
starting from the last day actively at work, that you have available in which to submit an 
application to convert the group cover to individual cover.  


In respect of your life cover, you may convert your group cover on withdrawal and or retirement. 


In respect of the voluntary or optional life cover, cover must be in place for at least 6 months 
before you can convert cover. 


Please contact your HR office should you require assistance. 


 


Funeral Support Service  


You, your spouse and dependent children qualify for the Old Mutual 
Funeral Support Service at no cost. If the place of death is more than a 
50 kilometre radius away from the place of burial,  the service allows 
for the transportation of the deceased by road or air from anywhere in 
the world to the final funeral home closest to the place of burial, south 
of the 22nd parallel in Southern Africa. 


If dialing from outside of South Africa, call +27 (0) 860 000 500. 


 


Accident Plus 


Should your cover exceed the Evidence of Health limit (as set out in the benefit section) and the 
event that gives rise to you needing to claim for either death or disablement was due to  


• an unexpected accident; and  


• not related to an illness or disease,  


Old Mutual will waive the limit imposed by the Evidence of Health up to the product maximum 
provided the event occurred within 6 months of the accident taking place.  Suicide and self-inflicted 
injuries are not considered to be accidental. 


 


 


 
 


 


 


The service can 


be accessed at 


any time by 


calling 0860 


000 500. 





