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Welcome

UCTRF Contact Details
Street Address: Room 134, Bremner Building, University Crescent, Rondebosch
Postal Address: University of Cape Town, Private Bag X3, Rondebosch 7701
Telephone: 021 650 2934
To submit online enquiries, please complete the electronic form available here.

2

Dear Member

The UCTRF contribution and risk cover restructure took place on 1 October 2021.  We hope you found the comparison 
statements and webinars, explaining these changes, useful.  

As previously communicated, on 1 October you would have been defaulted to the contribution rate closest to your 
contribution rate before 1 October; and to a death cover multiple which was closest to your cover before 1 October 2021. 

In 2022 you will have two opportunities to change your contribution rate and death cover, effective either 1 January or 1 
February 2022.  There is more detail regarding these options below.

I would like to take this opportunity to encourage you to ensure that your UCTRF contribution rate is enough to provide you 
with a comfortable retirement and that your death cover is suitable for your family’s needs should you pass away.

Regards
Penny Fabre

UCTRF Retirees’ Webinar 
The UCTRF Retirees’ Webinar was held on 23 September 2021 for all members who are retiring at the end of 2021. 
To download the recorded sessions, CLICK HERE. Congratulations to all the survey winners. 

• Beverley Angus
• Elrena van der Spuy
• Becky Lynn Steltzner
• Eileen Murray
• Barbara Schmid
• Patricia Lucas

Kathryn Wood Joachim Macke

https://uctrf.co.za/uctrf/retirees-workshop
https://uct.service-now.com/sp?id=sc_cat_item&sys_id=303926fd1b3be890893f62c5604bcb72


You have the option to change your death cover and contribution rate effective 1 January or 1 February 2022.  You will receive more 
detailed communication regarding these options, as well as the relevant forms, towards the middle of November.

Contributions
You can choose a contribution percentage of from 12% to 40% of your monthly CoE as your contribution rate.

To help you with this decision, please make use of the CoE calculator on the UCT website http://www.hruct.co.za to ensure that you 
understand the impact on your take home pay and the Retirement calculator at https://uctrf.co.za/uctrf/toolbox to ensure that you 
are contributing enough to provide you with a comfortable retirement.

Did you know? 
Regular contribution increases can make a significant difference to your retirement outcome.   

UCTRF death cover
You can choose cover from a minimum of 1 X annual CoE to a maximum of 5 X annual CoE (i.e., 1X, 2X, 3X 4X or 5X annual CoE). The 
premiums for this cover are deducted from your UCTRF contribution, so increasing your cover will reduce your retirement savings, and 
decreasing your cover will increase your retirement savings.

Separate death cover 
You have compulsory cover of 1 x annual CoE.  You have the option to elect up to an additional 4 X CoE. The premiums for any 
additional cover will be deducted from your monthly CoE and will therefore reduce your take home pay.  

• The Death Cover calculator has been added to the UCTRF website to help you to choose the amount of death cover you 
may need.  

• The Retirement calculator will also help you understand the impact that a change in your UCTRF death cover will have on 
your retirement benefit.

• The CoE calculator will help you understand the impact that electing additional Separate death cover will have on your 
take-home pay. 

Update:  
As part of the risk cover restructure the Board conducted a rebroke exercise to ensure that you are getting the best value in respect 
of the risk cover.  As a result, the   provider for the UCTRF Death cover moved from Capital Alliance to Momentum Metropolitan 
Life effective 1 October 2021.  The Separate death cover remains with Capital Alliance and the Income Continuation disability 
cover remains with Sanlam Group Risk. 
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You can find all these help tools at
https://uctrf.co.za/uctrf/toolbox: Click Here

Making changes to your 
UCTRF contributions and death cover

https://uctrf.co.za/uctrf/toolbox
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Changes effected by Rule Amendments 12 and 13
Reasons for the amendment:

1. Members who join the UCTRF within 5 years of retirement and do not make an 
investment choice, will no longer be defaulted to the Capital Preservation Portfolio, but 
to the UCTRF’s Life Stage Model.

2. The rules were also amended to clarify that Trustees cannot miss more than 1 Board 
meeting a year without an acceptable apology.

Amendment 13, which makes provision for the UCTRF to become valuation exempt, was 
approved and registered by the FSCA on 14 September 2021.

The Retirement Process
 

Human Resources Retirement Process
 

1. Annually in January, HR (Retirement Office) runs a report to identify all staff who will be 65 years of age by end 
December.

2. In May a communication (memo) is sent by the Retirement Office to all Deans/ED’s informing them of who will be 
retiring in their Faculty’s /Departments by the end of the year.

3. The Departments prepare the HR145 forms and send them to the Retirement Office to confirm the retirement.
4. In June, the Retirement Office sends out the necessary letter confirming the retirement and the necessary 

communication & documentation to be completed by the retiree and returned to the Retirement Office for processing.
5. In September, the UCTRF and UCTHR hold a workshop to take retirees through the documents and the options 

available to them.
6. The HR Retirement Office completes a UI-19 form and issues them to the staff member to register for the unemployment 

benefits with the Department of Labour in the new year.
7. Retirees are issued with a retiree’s card to use for access to the UCT Libraries.
8. Professors and Associate Professors who retire are identified for Emeritus status. This is communicated to the Registrar’s 

Secretariat for approval by Council. Once approved, communication is prepared by the Retirement Office for the VC’s 
signature and sent to the staff identified.  The Retirement Office will update the HR system to reflect this status.

 
UCTRF Retirement Process
 
When you exit the UCTRF, you will receive your UCTRF benefit within 4 to 8 weeks from the last day of the month of your 
employment. Any portion of your benefit that you elect to take in cash will be paid within 15 business days from the last day 
of the month of your employment, provided that all the necessary documentation has been received and your tax affairs are 
in order.  Similarly, any portion of your benefit that you elect to use to purchase a life annuity or a living annuity outside of 
the UCTRF will be transferred to the relevant insurer.  In both cases your Accumulated Retirement Savings will be transferred 
to the Near Cash Portfolio until payment is made to you or the Insurer, as the case may be.
 
If you elect a UCTRF living annuity your Accumulated Retirement Savings will be transferred to the Near Cash Portfolio. The 
balance will then be transferred to the selected portfolio/s, unless your full Accumulated Retirement Savings (100%) are 
taken as a living annuity with the UCTRF (with no deductions), and you are not changing investment portfolios. In this case 
your Accumulated Retirement Savings will remain invested in the portfolio/s in which it was invested immediately prior to 
your retirement.



Sanlam Retirement Fund web portal and My Retirement App 

www.retirementfundweb.co.za
Single sign-on for web / app once you are registered

 
You can update your beneficiary nominations online. To change your nomination of beneficiaries online please view the 
instructions at https://uctrf.co.za/uctrf/how-to-update-your-beneficiaries 
 
If you don’t want to make online beneficiary nominations changes, you can still complete the HR151  
https://forms.uct.ac.za and send the originals to the UCTRF Office via email uctrf-enquiries@uct.ac.za

The Sanlam portal also gives you access to the following:
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Message to 
2021 Retirees 

The more we age, the faster time seems to pass. But did you know that there are some scientific reasons for this phenomenon?

• According to New Scientist, our internal clocks might actually slow down as we age. The result is that everything 
happening in the world around us seems to be happening faster than ever before.

• Added to this is the fact that the fewer new experiences or ‘firsts’ we have, the more likely we are to feel time racing by.
• Finally, as we accumulate years, each year becomes a relatively smaller chunk of our lives, and therefore seems so 

much shorter than it did when we were young.

The best way to prevent the loss of time is to seek out new experiences as often as possible. Here are some cost-
effective ideas to beat boredom and make sure you don’t lose any of your precious time:

SANParks provides discounts to everyone over 60 at all their national parks in South Africa. This only 
applies during certain months of the year and excludes weekends. You can phone 012 428 9111 to find 
out more.

Ster Kinekor offers over 60s a 50% discount for all movies on weekdays and weekends, up to and 
including the 5.30pm shows. For more information, go to www.sterkinekor.co.za.

We wish all our 2021 retirees a blessed retirement. 
May this stage of your life be truly golden! 

Membership Certificate 

Detailed breakdown of contributions & costs 

Benefit statement Online Investment Switching 
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Using Sanlam’s WhatsApp self-service channel is easy:

Members are encouraged to add Sanlam’s retirement fund Client Care Centre as a contact 
by using this number - 0861 223 646. Once they open WhatsApp and say “Hi”, they start the 
conversation with a Sanlam agent who will assist with their request.
  
Is it safe?

We take members’ privacy very seriously and their personal information is dealt with in terms 
of our Sanlam Privacy Policy. This means that our channel is completely secure, and that any 
personal information provided or that we already have on record, will not be shared in any 
manner without their expressed consent.
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